Department of | 2 o o *
5 Vocational Provider Combined Performance Report **
LABOR AND |5
NousTRiES 1 € Spanning April 1, 2002 to September 30, 2003 SPOKANE REGION 6
Questions? Contact: Mary Kaempfe, (360) 902-6811 Statewide Average CACO 2.19
NAME PROV ID STAT CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
STRATEGIC CONSULTING SVCS-163558-SPOKANE, # 5, (509) 838-8811
E 1.8 | 552 198 286 48 20 0| 12% 26% 30% 5% 10%  17%
KRISTIN MARK W 168318  NONE E 150 51 24 27 0 0 0| 25% 25% 24% 0% 16%  10%
STRATTON SONIA VRC 175090  CDMS E 154 | 211 8 9% 18 10 0| 11% 30% 31% 5% 3% 18%
GENDREAU TODD O VRC 164703 NONE E 194 | 184 59 8 27 10 0 11% 2% 32% 5% 18% 12%
PIERCE BRAD J VRC 163559  CDMS E 223| 106 28 75 3 0 0| 8% 24% 26% 8% 8% 26%
RAINIER CASE MANAGEMENT INC-17289-SPOKANE, # 8, (509) 922-4872
E 181 | 678 253 295 102 26 3| 13% 19% 33% 6% 5% 23%
BARRON DONALD G VRC 148131 NONE E 123 18 10 7 1 0 0| 2% 2% 28% 6% 0% 22%
MARTINI THOMAS P VRC 148145  NONE E 151 74 29 3 9 2 0| 18 23% 32% 4% 5% 18%
SMITH KENNETH H VRC 148155  CDMS E 159 | 184 55 84 39 6 0| 10% 15% 40% 7% 4%  25%
MAXWELL JULIA K VRC 148146 NONE E 160 30 14 9 5 2 0| 10% 2% 30% 7% 7% 27%
HOPPE JIM VRC 148142 NONE E 170 | 109 36 50 16 7 1| 15% 14% 37% 11% 0%  24%
DANIELS WENDY R VRC 148135 NONE E 210 69 32 28 6 3 0| 17% 25% 23% 1% 19% 13%
PENNING LINDA VRC 148151 NONE E 216 7232 32 3 4 0| 19% 21% 13% 8% 4%  33%
RECKORD BRADFORD H VRC 145805  CDMS E 219 | 122 45 51 23 2 2| 7% 2% 41% 3% 4%  20%
VOCATIONAL OPTIONS INC-169784-SPOKANE, # 4, (509) 922-4872
E 183 | 569 217 245 8 19 2| 13% 20% 33% 5% 6% 23%
BARRON DONALD G VRC 171591 NONE E 123 8 10 7 1 0 0| 2% 2% 28% 6% 0% 22%
MARTINI THOMAS P VRC 171745 NONE E 151 74 29 34 2 0| 18% 23% 3% 4% 5%  18%
SMITH KENNETH H VRC 171327 CDMS E 159 | 184 55 84 39 6 0| 10% 15% 40% 7% 4%  25%
MAXWELL JULIA K VRC 171689 NONE E 160 30 14 9 5 2 0| 10% 20% 30% 7% 7% 27%
DANIELS WENDY R VRC 174177 NONE E 210 69 32 28 6 3 0| 17% 25% 23% 1% 19% 13%
PENNING LINDA VRC 172737 NONE E 216 72032 32 3 4 0| 19% 21% 13% 8% 4% 33%
RECKORD BRADFORD H VRC 169785  CDMS E 219 122 45 51 23 2 2| 7% 2% 41% 3% 4%  20%
OLSEN & ASSOCIATES INC-17785-SPOKANE, # 4, (509) 458-0488
E 18 | 100 39 37 13 11 2| 14% 2% 40% 5% 5% 13%
OLSEN JOHN R VRC 146870  CDMS E 189 100 39 37 13 11 2| 14% 2% 40% 5% 5% 13%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID STAT CACO| CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
DISABILITY MGMT & CONSULTING-154179-SPOKANE, # 1, (509) 838-0398
E 1.94 126 42 72 10 2 0| 17% 23% 30% 7% 2% 21%
NYSTUL MATT C VRC 156617  NONE E 1.79 100 37 5 8 2 0| 21% 21% 30% 6% 2% 21%
LYNN WILL M VRC 154180  CRC E 2.55 25 5 18 2 0 0| 4% 32% 32% 12% 0% 20%
KELLY CONSULTING SERVICES-116453-SPOKANE, # 1, (509) 624-0590
E 197 | 218 68 111 21 18 2| 11% 27% 21% 3% 19%  20%
KELLY KIM C VRC 149262  NONE E 1.93 199 63 104 17 15 2| 11% 26% 22% 3% 19% 20%
WELTER SHARON N VRC 163301  NONE E 2.44 19 5 7 4 3 0| 11% 37% 11% 5% 16% 21%
MEDICAL REHAB CONS INC-107106-SPOKANE, # 1, (509) 328-9700
E 2.01 87 40 28 12 7 1 8% 25% 38% 6% 3% 17%
SJOLIN LEESA M VRC 145863  NONE E 2.01 87 40 28 12 7 1 8% 25% 38% 6% 3% 17%
WHITTALL MANAGEMENT GROUP LTD-125418-SPOKANE, # 9, (509) 326-2664
E 2.04 | 1748 570 777 297 102 67| 13% 19% 32% 6% 9%  20%
HILL REBECCA J VRC 161357  NONE E 1.33 13 4 6 1 2 0| 15% 8% 38% 8% 15% 15%
LEPIQUE KIERSTIN L VRC 147538  CRC E 1.60 169 69 81 15 4 1| 21% 21% 31% 4% 1% 21%
AUBERT CURTIS J 144300  NONE E 1.76 144 36 74 30 4 2| 15% 19% 36% 6% 4%  20%
VAZANKO PATRICIA R VRC 147379  NONE E 177 | 218 37 8 77 16 1 8% 15% 34% 12% 2%  28%
IRBY DANIEL L 157883  NONE E 1.86 34 19 10 3 2 3 9% 24% 35% 3% 3%  26%
KABACY JENNIFER A VRC 147531  CDMS E 1.87 107 30 58 14 0| 16% 21% 29% 7% 7%  20%
JANTZ ROBYN L VRC 147528  NONE E 1.94 139 50 54 22 13 7| 17% 23% 32% 6% 6% 15%
SNYDER JANET L VRC 147375  NONE E 1.97 167 52 89 18 8 1| 14% 25% 14% 2% 21%  23%
AUSTIN TINA L VRC 147507  NONE E 2.03 155 79 58 12 6 14| 19% 25% 33% 3% 8% 11%
CAMPBELL TARA R VRC 147514  CDMS E 2.09 112 43 52 11 5 6| 15% 23% 33% 4% 1% 21%
NAISBITT CANDACE 147542 CRC E 2.14 38 7 13 7 4 2 6% 19% 29% 13% 10%  19%
CRIDER JENNIFER VRC 150350  NONE E 2.15 82 32 32 12 6 2 7% 9% 2% 2% 33% 17%
HITCHCOCK JOLEANE K VRC 154243  NONE E 2.26 60 24 25 8 3 3| 15% 23% 27% 8% 3% 23%
MORRIS LEAH E VRC 147541  NONE E 2.59 24 3 8 5 8 1 0% 29% 21% 4% 29%  13%
GOOLSBY REJEANA A 154188  NONE E 2.75 3 17 12 5 1 6 6% 17% 43% 14% 6%  14%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.
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* ANDERSON JESSICA A 163399 NONE E 6 0 4 1 1 0
MYRON JERRY D VRC 147371 NONE C 253 182 45 79 47 10 13| 9% 9% 50% 9% 3%  20%
BLACKSON DANIEL R VRC 163238 NONE C 306 70 23 34 9 4 5| 3% 2% 17% 4% 41% 9%
CUTLER COUNSELING LLC-18931-SPOKANE, # 1, (509) 535-7911
E 218 25 6 9 7 3 0| 12% 32% 24% 4% 12% 16%
WELTER SHARON N VRC 149852 NONE E 244 9 5 7 4 3 0| 11% 37% 11% 5% 16% 21%
* CUTLER FRED VRC 147881 CRC, ABVE E 6 1 2 3 0 0
REHABILITATION & EVAL SVCS INC-34572-SPOKANE, # 4, (509) 325-8858
E 218 | 501 183 229 63 25 3| 12% 23% 30% 10% 6% 19%
LEE ALICIA A VRC 148605  NONE E 194 177 69 9 12 6 0| 8% 31% 23% 7% 5% 25%
BJORKMAN LAURA VRC 148197  CDMS E 208 3 5 6 2 0 1| 38% 15% 23% 15% 8% 0%
SCHOULTZ JOHN R VRC 148611  NONE E 231 | 178 59 78 29 12 2| 13% 20% 33% 11% 4%  18%
NICHOLSON A RAYMOND 160294  CDMS E 232 79 38 32 7 2 0| 19% 15% 38% 10% 6% 11%
THOMPSON DWIGHT A VRC 145831 CDMS E 243 54 12 23 13 5 0| 7% 15% 3% 11% 11%  15%
EIS GROUP INC VRC-76835-DEER PARK, # 6, (509) 276-1114
E 223 287 119 130 26 11 2| 11% 19% 21% 8% 20%  22%

WEAVER LESLIE L VRC 161925 NONE E 2.19 174 53 88 22 10 1 7% 18% 23% 9% 19% 22%

JORGENSEN COLLEEN K VRC 163372 NONE E 2.28 113 66 42 4 1 1 16% 19% 18% 5% 21% 20%
RPM REHABILITATION & ASSOCIATE-54825-SPOKANE, # 1, (509) 536-7734

E 2.26 412 134 186 61 31 0 13% 21% 33% 7% 3% 22%
STACEY ALAN L VRC 148474 NONE E 1.72 106 36 51 10 9 0 20% 23% 37% 7% 1% 12%
BLACK LAURA L VRC 148158 NONE E 1.93 23 7 11 4 1 0 13% 26% 22% 9% 4% 26%
HARTSOCH PAMELA J VRC 148104 NONE E 2.19 152 48 78 19 7 0 13% 22% 31% 1% 4% 28%
ASCHENBRENNER DANA E VRC 148103 NONE C 2.81 102 34 39 21 8 0 8% 14% 33% 14% 4% 24%
FROEWISS A.J. VRC 148174 NONE C 2.91 29 9 7 7 6 0 10% 24% 31% 10% 7% 14%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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WHITMER AND ASSOCIATES-118862-SPOKANE, # 4, (509) 328-6800
E 228 | 491 173 220 74 24 8| 10% 22% 31% 6% 16%  14%
CUYLE KRISTEN D VRC 161281  NONE E 1.93 97 35 26 24 12 4| 11% 14% 25% 9% 25% = 15%
PRATT JACKQULYN J 167481  CDMS E 2.23 65 19 32 10 4 0| 5% 3% 29% 3% 37% 23%
WHITMER SCOTT A VRC 146519  CRC,CDMS, ABVE E 231 | 253 91 123 32 7 2| 11% 27% 38% 6% 4% 13%
BRUCE ANNE C VRC 172297 NONE C 2.70 76 28 39 8 1 2| 9% 29% 20% 3% 26% 11%
CORVEL CORPORATION-9955-SPOKANE, # 5, (509) 924-0431
E 2.30 70 15 28 18 9 13| 3% 24% 30% 9% 20%  14%
HAMMAN STEVEN R VRC 154269  CDMS E 2.20 18 4 5 5 4 5| 6% 2% 28% 0% 33% 11%
KRAMER DIANE K VRC 146866  NONE E 2.33 29 6 12 7 4 3| 0% 34% 34% 14% 7%  10%
CROUCH ROBERT L VRC 157885  NONE E 2.33 23 5 11 6 1 5| 4% 13% 26% 9% 26% 2%
CRAWFORD WASHINGTON-17388-SPOKANE, # 1, (509) 928-3301
E 231 | 315 101 99 81 34 6| 15% 22% 28% 7% 10%  18%
BLAIR CHRISTOPHER J VRC 146851  NONE E 2.07 67 24 25 10 8 0| 13% 34% 28% 6% 3% 13%
NAGOURNEY ELLEN L VRC 147848  CDMS, ABVE E 2.26 9 4 39 12 4 4| 27% 17% 25% 4% 7% 19%
LITTLE JOANNE E VRC 149844  NONE E 2.35 64 0 3 42 19 1 2% 2% 2% 11% 25%  16%
WORTHINGTON MARK VRC 147851  NONE E 2.53 85 33 32 17 3 1| 12% 18% 34% 8% 6% 21%
VISTA CONSULTING SERVICES-66925-SPOKANE, # 4, (509) 456-7370
E 233 | 609 162 294 109 43 2| 10% 18% 31% 11% 3%  26%
PINEO MARY P VRC 147878  NONE E 1.69 64 17 22 16 8 0| 8% 19% 42% 14% 0% 16%
MASON MARY E 148666  NONE E 1.71 73 20 31 14 0| 7% 2% 37% 8% 1% 25%
MCKINNEY DANIEL R VRC 145857  CRC, CDMS E 2.02 2 2 7 2 1 0| 17% 8% 33% 17% 17% 8%
MORPHIS JENNIFER A VRC 153822  CRC E 2.32 381 11 14 5 1 1| 13% 16% 26% 16% 0%  29%
SULLIVAN DAN H VRC 147877  NONE E 234 | 217 75 95 37 10 0| 11% 20% 28% 11% 2%  27%
ROBERTSON TIMOTHY L VRC 148451  NONE E 2.52 70 21 36 11 2 1| 14% 10% 36% 10% 0%  30%
* KIRK ROSINE (CARLY) 166374  NONE E 2 0 1 1 0 o0
HIESTAND LEE A VRC 147880  NONE C 286 | 139 16 8 23 12 0| 7% 19% 24% 11% 7% 29%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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NAME PROV ID STAT CACO | CMPL EI AWA DEV IMP CAP RTW ATW SAS SNA ADM MU

INTRACORP-IRA-24682-SPOKANE, # 2, (509) 483-0553

E 241 118 15 27 63 13 3 5% 14% 19% 7%  37% 18%
SKAUFEL DONALD H VRC 148182 NONE E 241 30 8 14 4 4 3 3% 33% 30% 7% 7% 20%
KACZ PATTI VRC 161771 CRC E 2.43 72 7 13 43 9 0 7% 7%  15% 7%  43% 21%
RICE JEFFREY L VRC 153877 NONE E 2.49 14 0 0 14 0 0 0% 7% 7% 7%  79% 0%
* PARKER CATHERINE L VRC 161358 CRC E 2 0 0 2 0 0
WYATT REHABILITATION SERVICES-101706-SPOKANE, # 1, (509) 939-1020
E 2.43 82 14 44 17 7 0 9% 11% 35% 12% 15% 18%

WYATT JOHN R JR 158594 CRC E 2.43 82 14 44 17 7 0 9% 11% 35% 12% 15% 18%

PROVO & ASSOCIATES-146807-SPOKANE, # 1, (509) 891-9465

E 2.52 24 6 8 5 5 2 8% 21% 50% 8% 4% 8%
PROVO MARK J VRC 146808 CRC E 2.52 24 6 8 5 5 2 8% 21% 50% 8% 4% 8%
« JOHNSON & ASSOCIATES-153806-SPOKANE, # 1, (509) 922-6150
E 5 0 3 1 1 1
* JOHNSON NORMAN W VRC 153807 CRC, ABVE E 5 0 3 1 1 1
OSC VOCATIONAL SYSTEMS INC-17542-SPOKANE, # 10, (509) 325-7766

C 2.34 1186 405 584 148 49 35 12% 22% 30% 5% 6% 23%
SMITH ANNA-MARIE VRC 147827 NONE E 2.02 144 38 82 16 8 0 10% 19% 23% 8% 3% 37%
RUSH KIM R VRC 147824 NONE E 2.09 239 106 101 26 6 0 18% 23% 30% 2% 2% 25%
JOHNSON ALAN C VRC 176646 CRC E 2.22 135 49 55 22 9 0 18% 21% 36% 3% 4% 17%
WYATT JOHN R JR 169148 CRC E 2.43 82 14 44 17 7 0 9% 11% 35% 12% 15% 18%
BENNETT NEIL R 170542 CRC, CDMS E 2.49 27 12 15 0 0 0 15%  26% 7% 0% 19% 30%
CARPENTER KIMBERLY J VRC 176692 NONE E 2.51 50 20 26 4 0 0 6% 22% 40% 8% 6% 18%
PARKER JUDITH P VRC 149178 CDMS, ABVE E 2.60 52 19 23 6 4 0 21%  27% 27% 10% 0% 15%

* SHAFER KENT VRC 144565 CRC E 2 0 2 0 0 0

* JOHNSON-PETGRAVE CLOIE B VRC 156265 NONE E 8 6 2 0 0 0
PRESNALL MARVIN L VRC 176691 NONE C 2.49 382 123 200 48 11 33 8% 25% 31% 6% 7% 22%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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MCRAE CHRISTOPHER VRC 173129 NONE C 276 65 18 34 9 4 2| 14% 17% 29% 3% 17% 18%
CONCENTRA INTEGRATED SVCS INC-13659-SPOKANE, # 96, (509) 891-0060
C 29| 29 0 1 19 9 0| 7% 10% 10% 21% 24% 14%
SAGE SANDRA L VRC 152986  NONE C 20| 29 0 1 19 9 0| 7% 10% 10% 21% 24% 14%

*Indicates Eligible Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.

**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only

counted in the branch total and the VRC is not listed individually since one closure can not produce an average.
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